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© Eastern Software Systems

Segment: Information and Communication Technology Module: Workshop Service Module (New Module)

Project Id: 350
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2.  Workshop Parameters

Workshop Parameters Screen
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Service Master Screen
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Transactions

Appointment Servicing
Open Job Card
Workshop Quotation
Material Request to Store
Update Job Card Status
Re-open Job Card

Close Job Card

Labor Charges

Job Card Invoices
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1. Appointment for Servicing

Appointments Screen

’%5 Call Login Screen

el ed) - |zl

Call No
Call Date

10-08-2006

ADXC13447ZMB
COCO BOARD
MR ABOZEY
GRAPHIC ROAD

Serial No

Customer Name

Contact Person
Address

| Close
[022.23423
LAPTOP PROBLEM =

Telephone
Remark

| Close Date |

T Yes 1@ No
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2.  Open Job Card

Customer Tab Screen

% Job Card

Job Card No (174 Call No ,J Type @ Paid Service
Date [18-05-2006 Dae [  Free Service

Customer Name |GCB CUSTOMER A/C | D Dot
COMMERCIAL BANK LTD
e Auto-generated Receipt Youcher Details
Coniact Person [THE MANAGER BOUNDARY ROAD
Voucher No  |01CRO00001
Address |sCCRA
Voucher Date |18-05-2006
Diagnosis Fee Type :
" Free i Paid
Mobile No Diag nesis Fee 50,000
Telephone 68299 is Fee Details in boice :
Fax | a
Email D |
Payment Type [Cﬂh -] i

Job CaanrimI Diag. nv. Primt | Voucher Print JDiag.Pl’a]!pchrimUscer: Supervisor

Product Tab Screen

*ga Job Card

Job CardNe (174 Call N = Type @ Paid Service
Date [18.05-2006 Date n © Free Service

| ovestame
Serail N, D0075979

Equipment Type ADAPTER
Equiprient Brand |-

Problem Reported  EDY
NOT WORKING

Equipment Mﬂ‘tll--- Accessory Attached :
Reading | &
Job Type |Diagnosis
Service Type |Genaral
Response Type [NORMAL

A=

Estimate Amount

ecintician IV ALEY
Supervisor Name|Mr. Birhal Sandlu v] History | Visit No
hd
Bay (Table No) |ONENGINEER DESK =
Receptionist [SAKINA (]

Joh Card Print ] Diag. Inv, Print Voucher Print | Diag PFapper Print|User Name: Supervisor
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Time Stamp Tab Screen

raJob Card
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Material Requisition Note Screen

72 Malerial Requisition Nole[Workshop]

Add | View | Edit | Del | Save | Cancel| 9 | Exit |
Requisiien No_[00000032 Authorised User [Swpervisor
Requisition Date |10-05-2006 -
Requirement Area Warranty Siack _‘:v_J Zev Ll
Remarks |
Location |Mair| Store vl ileb CardlNo | L]
© | Job Card Daie ]
(] liem
liem Code Sup liem Code Description Unit
| Rmo0029 (vl [RanLsI2MB2700FOR  [Pes ]
ol =1 | — =
| &5 | — =
| ~ | | !
q e
[ Prim || Al | Deletr | [Cawel CYes Do |

3.  Update Job Card Status

Update Job Card Status Screen

"% Job Card Status

Joh Card No:z |17
Date: 19-06-2006

)

Customer: |BRITISH AMERICAN TOBACCO

Vechicle No: [FBTN21J

Model: |Laptop

Status: |Prm:cs sing

Bay (Location) : |DN ENGINEER DESK

Remarks : |CHANGED HARD DISK
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4.  Reopen Job Card

Reopen Job Card Screen

w5 Job Card Open Again

Job Card No: (947

Date: |n4-us-2ums

Customer: |TRA]I\T[NG SCHOOL-GRAPHIC ROAD

Serial No: |803l1131|]l]6-1

Meodel: |PC

Open Again } Exit

5. Close Job Card

Close Job Card Screen

7@ Job Card Close

Job Card No: {112 -
Date: [11.052006 Serial No:
e | Eqp.Brand
Customer: [GHANA BAUXITE CO. LTD | Eqp.Madel
Madel: [Laptop Reading

CND435009F
COMPAQ

PRESARIO

Work Carried: REPLACED HARD DISC AND

INSTALLATION OF OS

Tecnician

Supervisor |M[. Birbal Sandhu

Table |[ONENGINEER DESK

MONICA

Q.C Remark: |VIRUS FOUND | Receptionist |SAKINA

Job Type |Diagnusis

Start Date [11.05-2006:15:45
Job Close Date |10-08-2006
Next Ser. Date |08-11.2006

Cancel I Exit J

Instruction:
Job Type: @ Free © Paid
Closed by [Mr. Shiv Kumar Goyal -]
Service Type [Genaral Shve J
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6. Labour Charges

Labour Cha

"% Labour Charges

Joh Ne [133 -/ Serial No
Job Date  [15.05-2006 Equipment Type [HARD DISK
Service [Genaral
. Standard Duration Amount
Work Description Ect . € H,EE:: Unit  inHH
- -] sopoopo
- -
- -
= % Total Charges

7. Job Invoice

Job Invoice Screen

"% Job Card Invoice

k4

are

Job Card Date | -06- I
o ate |07-06-2006 lonh Card No [383 brvsice No
Invoice Daie |I]9.I]ﬁ-2l]|]ﬁ

Customer Nume [UNA AGENCIES
Cont, Person Name [UNA AGENCIES
Serial No |-
VAT |VAT15%

tmoie e

Cash Voucher No

~

Cancel € Yes 1

ErNu

| Charges Label Ex VAT Charges

Spare Parts o o..

AR = Joh Details
FixCharges  |SERVICE CHARGEFOR] 869 56522 .

Sublet Charges [ r Calculation
Others i} n

Tvoice Value: | 1,000 000 00
User Narne: |S=kin=
Print | PPPrim |
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Reports
Daily Workshop VAT Analysis

Diagnosis Fee Register

Job Card Status

Customer-wise Job Card Status
Multiple Job Card Printing

Outstanding Material Requisition Notes
Requirement Area Wise Issue Details

Begurement Aiea Wice lssue Delais
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