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Workshop Service Module 
 

 
 
Definitions 
 
Masters: 
 
• Customer Dealer 
• Workshop Parameter 
• Service Master 
 
1. Customers Dealer  
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2. Workshop Parameters  
 
Workshop Parameters Screen 

 
 
3. Service Master  
 
Service Master Screen 
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Transactions 
 
• Appointment Servicing  
• Open Job Card  
• Workshop Quotation 
• Material Request to Store 
• Update Job Card Status  
• Re-open Job Card  
• Close Job Card  
• Labor Charges  
• Job Card Invoices  
 

 
 
1. Appointment for Servicing 
 
Appointments Screen 
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2. Open Job Card  
 
Customer Tab Screen 

 
 
Product Tab Screen 
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Time Stamp Tab Screen 

 
 
Workshop Quotation Screen 
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Material Requisition Note Screen 

 
 
3. Update Job Card Status 
 
Update Job Card Status Screen 
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4. Reopen Job Card  
 
Reopen Job Card Screen 

 
 
5. Close Job Card  
 
Close Job Card Screen 
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6. Labour Charges  
 
Labour Charges Screen 

 
 
7. Job Invoice  
 
Job Invoice Screen 

 
 



 
 Eastern Software Systems 
Segment: Information and Communication Technology Module: Workshop Service Module (New Module) 
Project Id: 350  
 

Page 9 of 9 
 

Reports 
• Daily Workshop VAT Analysis  
• Diagnosis Fee Register  
• Job Card Status  
• Customer-wise Job Card Status  
• Multiple Job Card Printing  
• Outstanding Material Requisition Notes  
• Requirement Area Wise Issue Details  
 

 


